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Service Package Coverage

Basic Premium

Consultation Remote configuration review Premium Additions:
On-site assessment + custom layout

Installation Unit installation Premium Additions:
Rack integration

Commissioning
Startup support and commissioning2 
(including checking CDU fluid levels, 
facility connections, leak detection)

Premium Additions:
Rack DLC commissioning with manifolds + 

Operator Training

Training Quick reference guides + virtual 
training for staff

Premium Additions:
On-site hands-on + certifications for staff

Tiered Service Packages

Consultation & Assessment
Perform configure-to-order consultation and assessment 
customized to specific site requirements
 
Installation & Integration
On-site setup to perform integration & assembly services

Commissioning Services
Validate system performance through testing & startup, 
including leak detection

Consultation

Installation

Commissioning

Training

Basic Tier Premium Tier

SUPPORT PACKAGE OPTIONS

Installation and commissioning plans are available to get your liquid cooling solutions up and running seamlessly


