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Standard Service Package

Fluid Analysis

Examine properties and performance 
of the coolant to ensure efficient heat 
transfer and prevent system issues. 
Analysis example:

On-site fluid sampling
Fluid chemistry test
Coolant concentration
Contamination detection
Degradation analysis

Customizable Add-ons2

System Flush & Fill

Drain and clean fluids to remove scale 
and debris, and refill with fresh coolant 
to maintain the efficiency and 
longevity of cooling systems:

Drain existing coolant in the system
Flush system with solutions to remove 

scale, debris, and contaminants
Remove and replace filter
Refill system with fresh coolant

Fluid Rebalance & Remediation

Rebalances and restores fluid to 
recommended setting for optimal 
heat transfer and contamination 
removal:

pH restoration
Coolant disinfection
Coolant treatment
Coolant chemistry rebalance

• Fluid service packages offered as 
a separate add-on to SLAs

• Standard, regular fluid service is 
required for warranty coverage 
(whether customer chooses to go 
through Flex, perform in-house, or 
hybrid model)

• Warranty consideration: customers 
must ensure fluids are measured 
and maintained with appropriate 
records & cadence

FLEX SERVICE STRUCTURE

Comprehensive fluid management services keep liquid cooling solutions running at peak efficiency


